
 

 

Internet price list       Prices in CHF incl. VAT 
Valid from 1 March 2022 
 

Bandwidth Unmanaged Managed Price 
10/10 (Fiber / DSL) x x 39.00 

25/25 (Fiber / DSL) x x 46.00 

50/50 (Fiber / DSL) x x 52.00 

100/100 (Fiber / DSL) x x 59.00 

500/100 (DSL) x x 69.00 

500/500 (Fiber) x x 69.00 

1000/1000 (Fiber) x x 79.00 
 
SLA Unmanaged Basic Managed Basic Managed Standard Managed Premium 
One-time costs when 
switching on 0.- 390.-* 390.-* 850.-* 

Monthly costs free 65.- 125.- 245.- 
Service SLA     
included Support time Office hours Office hours Office hours Office hours 

Router monitoring no monitotring reactive monitoring proactive 
monitoring 

proactive 
monitoring 

Availability/Recovery Best effort 
unmanaged 

Best effort / 
managed reactive 99.8% / 4h 99.95% / 4h 

IP address dynamic IP static IP static IP static IP 

End-to-End Quality of Service not available 6.- 6.- 6.- 

Managed Router not included** included included included 

Express activation 250.-* 250.-* 250.-* 250.-* 
*one-time costs may vary depending on setup 
**The router must be supplied by the customer or partner 

Mobile Fallback Unmanaged Basic Managed Basic Managed Standard Managed Premium 
Mobile Fallback 10/5 (Fiber) not available not available 66.- not available 

Mobile Fallback 50/25 (Fiber) not available not available 80.- not available 

Mobile Fallback 300/50 (Fiber) not available not available 115.- not available 

Mobile Fallback 10/5 (DSL) not available not available 96.- not available 

Mobile Fallback 50/25 (DSL) not available not available 110.- not available 

Mobile Fallback 300/50 (DSL) not available not available 145.- not available 

 
Static IP Unmanaged Basic Managed Basic Managed Standard Managed Premium 
1 static IP 11.- not available not available not available 

4 static IP 20.- included included included 

8 static IP 30.- 30.- 30.- 30.- 

16 static IP 40.- 40.- 40.- 40.- 

32 static IP 60.- 60.- 60.- 60.- 

64 static IP 95.- 95.- 95.- 95.- 

128 static IP 170.- 170.- 170.- 170.- 

256 static IP 270.- 270.- 270.- 270.- 

 
Support Time Unmanaged Basic Managed Basic Managed Standard Managed Premium 
included support time Office hours Office hours Office hours Office hours 

Additional support time 
12h, Mon-Sat not available not available 54.- 54.- 

additional support time  
24h, daily not available not available 108.- 108.- 


